TIPS TO CONSIDER WHEN
SHOPPING FOR HEALTH
INSURANCE

The purpose of this brochurei s to provi de consum
ers, who shop for heal thinsurance, sonetips on
howt o best shop i nthe heal t h i nsurance narket -
pl ace. Before a consuner deci des t he ki nd of
heal thinsurance t hey need, they shoul dfirst con
si der what they nay al ready have. Qnly then can
they deternineif they havetoo nuch, toolittle, or

enough protecti on.

If youaretryingtofindagood agent, ask soneone
you knowand respect if they woul d r econmend
theirs. Trytofindanagent woisrdiadeandhd p-
ful inanswering any questions you have about a

mioy.

A t hough nost agent s are honest, you shoul d
keeptwothingsinnind Hrst of all, an agent
cannot change the contents of thepolicy. Qily
t he i nsurance conpany cando that. Secondly, if
theagert fillsout thegylicationfor you, readit
carefully and nake sureal theinfornationis cor-
rect beforeyousignit, especially those questions
relatedtoyour heal th.

POINTS TO REMEMBER

Shop Carefully.
Heal th i nsurance i s expensi ve, so conpari son
shoppingisvorththetineit takes to shop around.

Be Careful About Changing Policies.

Changing an ol d pol i cy wth a newone nay or nay
not be a goodidea. Just renenber that a new
pol i cy nay have vai ting peri ods and pre-exi sting
condi ti ons excl usi onsthat coul d | eave you wi t hout
coverage, sobeextrenely careful. Takethetine
toweghall options.

Beware Of Sharp Sales Pracltices.
You shoul d t ake your tine and not be pressured

i ntobuyi ng ani nsurance pa i cy.

Do Not Be Misled By Advertising.
Qlyyoucandecideif apdicyistherigt onefor
you. Dponot buy apaicysinplybecauseit isen
dorsed ontel evi sionand radi o, i n newspapers or
ot her adverti senent s by fanous peopl e.

Look Out For Pre-Existing Conditions And

Other Exclusions.

Aheal th condi ti on you al ready have when you buy
apdicyiscadledapre-existingcondition. It nay
i ncl ude a condi ti on you have recovered from A
pre-exi sting condi ti on can a so be aheal th condi -
tionnmsrepresented or not revealedinthe appl i -
cation, for vhi ch synptons exi sted prior tothe ef -
fective date of coverage, causi ngyouto seek di -
agnosi s, careor treatnent. |t cana sobeacond -
tioninwhichnedi cal advice or treat nent was rec-
onmended by or recei ved froma physi ci an.

Qne of the mai n reasons that nany clai ns are
deni ed or paynents are del ayedis a pre-exi sting
codtionexclusioninthepdicy cotract. Brenif
heal th questi ons are not asked onthe appl i cation,
the pol i cy nay not cover conditi ons you al ready
have. Mke sure you understand t he definiti on of

pre-exi sting cond tions and howl ong they wll not
be covered Readthelimtationand excl usionpro-
visiasd your pdicyverycarefuly.

Know If And When An Insurer Can Refuse

To Renew Your Policy.
Read t he reneval provi si onwhi chis usual 'y found
onthefirst page of theinsurance pdicy.

Fill Out Your Application Completely And

Accurately.

If youdonat givecorrect and conpl ete answersto
nedi cal questions, your clai ns nay be deni ed or
your pdicycardled If anagat fillsou thegodi-
caionfor you, readit carefu ly beforesignngit.
Viden you si gn an appl i cati on you are agreei ng t hat
itiscorect andconpl ete.

Inaddtion, haveardative o friendreviewthe ap-
plicationfromthe agent tonake sureit contai ns
the i nfornati on you provi ded.

Make Sure There Is A “Free-Look”
Provision.

Mbst conpani es gi ve you at | east 10 days to | ook
over your policy after youreceiveit. This neans
the pol i cyhol der has 10 days after recei pt of the
poicytodecideif theyvant tokeepit.

Be Careful How You Pay For The Policies.

It isbest topay by check, noney order, or bank
draft nade out totheinsurance conpany. Db not
nake t he paynent s payabl eto an agent. If you
pay cash, nake sure you get a receipt.



Drafting Insurance Premiums From Your
Checking or Savings Account

Itisinportant tofindou al thedeta | s about hav-

i ng i nsurance prenmuns drafted t hrough your

checki ng or savi ngs account. You shoul d check
w t h t he bank bef or ehand t o det er nine what st eps
are necessary t 0 process i hsurance preni umpay-

nent s t hrough t he checki ng or savi ngs account . | f

the deci sioni s nade t o have prenmiuns drafted from
a bank account, you nay want to consi der est ab-

l'i shing a separat e account for premumdrafting
aly.

When A Problem Occurs.
ntact your agent or i nsurance conpany first.

Help From The Department Of Insurance.

If youdonot recel ve asatisfactory response from
your agent or i nsurance conpany, you nay need
hel p fromthe Sout h Garol i ha Depart nent of | nsur -

ance. Youcanwiteor call the Departnent at the
address or t el ephone nuniver |i sted bel ow
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